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 is a young, Afghan-born, 
Muslim woman, who arrived in Australia 
on a spousal visa in 2014. Referred to 
us through a migrant settlement service, 

Sanaz spoke very little English and was living well below 
the poverty line and experiencing social isolation. 
The uncertainty and conditions of her visa status and 
her lack of family support put her at a high risk of 
experiencing perinatal depression. Being able to offer 
Sanaz the services of a bilingual volunteer doula who 
was able to offer culturally sensitive support meant that 
she felt much less fearful and less isolated during her 
pregnancy, labour and after her baby was born.

 was born in 
South Sudan, and having arrived in Australia 
via an Egyptian refugee camp, when we 
met her she was living in temporary 

accommodation on the outskirts of Melbourne. We 
supported her through her fourth pregnancy and 
she was facing a more complex and high-risk set of 
circumstances than most. While she had a healthy and 
bubbly three year old daughter, she had experienced 
the grief and trauma of losing one child to malaria in 
the refugee camp she lived in and another child to 
miscarriage. She had a chronic health condition that 
required constant monitoring and she was experiencing 
severe social isolation and financial hardship. Our 
volunteer doula was able to give her the valuable care  
she needed to go through the pregnancy and birth 
feeling well supported, which assisted in her experiencing 
positive birth and maternal health outcomes. 
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15-19 13%
20-24 14%
25-29 28%
30-34 21%
35-39 5%
40+ 3%
Not provided 16%

Arabic 16%
Burmese 4%
English 41%
Oromo (Ethiopia) 4%
Other 18%
Other (African languages) 7%
Persian (Farsi or Dari) 10%

Inner Melbourne (RWH) 49%
South East 6%
Northern 28%
Western 9%
Other 8%

First 47%
Second 21%
Third 11%
Fourth 9%
5+ 4%
Not known 8%

Community/family support services 16%
Hospitals 34%
Maternal child health services 9%
Other/not known 15%
Refugee/asylum seeker/migrant  
support services

17%

Self-referrals 5%
Women’s crisis services 4%

Oceania (Australia) 17%
Asia 18%
Africa 39%
South America 3%
Middle East 20%

Not known 3%
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Summary Income Statement

2015 2016

$ $
Donations - Philanthropists  31,596  168,404 
Fundraising Revenue  -    18,194 
Bank Interest  -    2,696 
Total Income  31,596  189,294 

Expenditure

Personnel  15,521  68,058 
Facilities  5,439  19,379 
Doula Support  5,001  57,279 
Communications and Marketing  5,635  4,572 
Education  -    5,329 
Total Expenditure  31,596  154,617 

SURPLUS (DEFICIT) FOR YEAR  -    34,677 

Summary Balance Sheet

2015 2016

$ $
Cash  -    352,406 
Receivables  -    5,243 
Total Assets  -    357,649 

Payables  -    19,134 
Provisions  -    3,838 
Deferred Income  -    300,000 
Total Liabilities  -    322,972 

NET ASSETS  -    34,677 
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